
Position Title: Executive Director & Policy Leader of the Center for Strategic Innovation

Reports To: Chief Executive Officer

FLSA Status: Exempt

Summary/Objective  

Responsible,  in  consultation  with  the  Chairman & CEO and  the President  &  COO,  to  help  develop  and
implement  FPR policy and research agendas and for  communicating  with policymakers,  stakeholders,  the
public, and the media about FPR’s positions and policy proposals. Establish Foundation for Puerto Rico as a
strategic thought leader in economic development, including but not limited to the visitor economy, resiliency
and other key policy topics. He or she shall build strong relationships with governmental and non-governmental
stakeholders and increase interest in and demand for the organization’s economic strategies and solutions.
Lead the Foundation for Puerto Rico research and analysis team responsible for producing reports, studies,
policy  proposals  and  advocacy  documents  that  identify  high  impact  strategic  opportunities  and  design
innovative solutions that advance multiple economic sectors, including but not limited to the visitor economy,
resiliency and other key economic priorities in Puerto Rico.

Essential Functions 

1. Develop, solicit, review and manages a portfolio of FPR research that drives the strategic goals. 
2. Develop and implement the FPR policy research strategic agenda 
3. Develop  policy  recommendations  based  on  FPR  research  and  strategic  plan.  Communicate  with

policymakers, stakeholders, the public, and the media about FPR’s work.
4. Develop and sustain the Center for Strategic Innovation: organizational & legal, financial and human

resources structure.
5. Work with Communications Team to:

a. Serve as spokesperson and and advocate for FPR agendas with press and media
b. Present policy recommendation to stakeholders, NGO’s and government 
c. Translate academic research into policy briefs and other materials intended for non‐academic

audiences.
d. Participate in public speaking engagements on behalf of FPR and represent the Chairman &

CEO and the President & COO.
6. Establish  an  annual  research  plan  and  agenda  aligned  and  in  support  of  FPR  established  and

forthcoming initiatives.
7. Support and partner with the Chairman & CEO, President/COO and board members on all policy and 

research initiatives, and design and evaluate FPR programs that help achieve the organization's 
strategic goals. 

8. Directly supervise the development of all policy and research papers, reports, data analyises and any
other communications pertaining research findings and /or recommendations that are to be used in
informing  governmental  and  non-governmental  stakeholders,  the  general  public  or  prospective
investors of FPR policy portfolio as well as to support the progress of implemented programs. 

9. Identify and recommend new ideas in unexplored FPR research areas that may lead to opportunities
for the organization's funding and impact.      



10. Help  lead  the  organization's  annual  strategic  planning  process  using  the  Balanced  Scorecard
methodology,  ensuring  alignment  with  the  leadership  team.  Oversee  the  implementation  of  FPR’s
Strategic Plan and monitor results of it’s objectives and key preforming indicators.

11. Provide  strategic  or  operational  adjustments  based  on  findings  from  research  and  evaluation
assessments to keep the organization and its capabilities in line with the long-term vision.

12. Ensure that Policy, Research or other programs have the structure and the processes to measure the
identified OKR’s.

13. Design  and  implement  a  wide  variety  of  program  development  and  evaluation  tools,  including
facilitating  social  change  modeling  for  program  development,  facilitating  development  of  program
objectives  and  intervention  characteristics,  defining  learning  objectives,  creating  data  collection
systems, tools and protocols, collecting and analyzing data, and summarizing data, showing trends or
conclusions. 

14. Build  relationship  with  stakeholders  and  develop  a  stakeholder  engagement  strategy  for  all  the
programs (non-donors), including government officials and other NGOs. 

15. Support  and/or  oversee large,  often cross-functional,  organization-wide projects  or  initiatives;  Bring
together important stakeholders and help drive decisions, research, perform benchmarking, analyze
data, and make recommendations

16. Propose the creation of new systems and processes to streamline operations. 
17. Supervisory Responsibilities: including but not limited to interviewing, recruiting, allocate resources

and  manage jobs  or  projects;  help  align  employees  to  FPR organizational  culture;  recognize  and
disciplining employees; handling complaints and resolving problems. Provide professional development
support, mentor and develop staff using a supportive and collaborative approach consistently. Establish
and monitors performance and development goals,  assign accountabilities,  set objectives, establish
priorities, conduct annual performance reviews, and administer salary adjustments.

Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions.

Functional Competencies

 Policy Design and 
Advocacy

 Critical Thinking
 Strategic Mindset 
 Innovation Mindset
 Strategic Planning & 

Change Champion
 Research Proficiency
 Strong qualitative and 

quantitative data 
analysis abilities and 
experience.

 Track record in 
analyzing information, 
summarizing and 
presenting findings in 
ways easily understood 
by decision-makers.

 Capability to translate 
critical thinking into 
easily understandable 
concepts. 

 Technical Capacity
 Project Management
 Business Acumen

 Communication & 
Negotiation 

 Ethical Conduct
 Initiative & Results 

Driven
 Talent Management
 Personal 

Effectiveness/Credibility
 Problem 

Solving/Analysis
 Collaborative Ways of 

Working

Supervisory Responsibility
This position is responsible for the direct supervision of the Policy, Research and Data teams.



Position Type and Expected Hours of Work

This is a full time position. Days and hours of work are Monday through Friday, 8:30a.m. to 5:30p.m. 
Occasional evening and weekend work may be required as job duties demand. 

Travel

Travel may be required as needed. 

Required Education and Experience

Professional degree in relevant fields of Economics, Statistics, Sociology, Public Policy, Engineering, Business
Administration or a related field.  Minimum of 7 to 10 years of policy design, research and analysis in Puerto
Rico government, or similar environment or related field experience. Demonstrated expertise in successfully
designing and carrying out quantitative and qualitative research and evaluation processes. Knowledge and
experience in program evaluation principles, theories, concepts and practices. Knowledge and experience in
Visitor  Economy and Tourism in  Puerto Rico.  Expertise in  institutional  research methods,  data collection,
analytics and reporting. Strong experience presenting policy insights and research to academia, government or
at various forums.

Additional Eligibility Qualifications

Excellent Interpersonal skills; Fully Bilingual. Motivated team player who can maintain efficiency and accuracy 
when multitasking. Capable of developing people. 

Other Duties

Release of Liability: The information provided indicates the nature of general liability and the level of work
expected of the personnel in this classification. It is not designed as a comprehensive inventory of all duties,
responsibilities  and qualifications  required of  the  leader  assigned to the post.  Duties,  responsibilities  and
activities may change at any time with or without notice. 

Work Environment
This  job operates in  a clerical,  office setting.  This  role routinely  uses standard office equipment  such as
computers,  phones,  photocopiers,  filing  cabinets  and fax machines. Reasonable  accommodations  may be
made to enable individuals with disabilities to perform the essential functions.  The noise level in the work
environment is usually moderate.  Stress levels are usually high due to job scope.

Physical Demands

This is largely a sedentary role; however, in aome instances it may require the ability to lift files, open filing
cabinets and bend or stand as necessary. While performing the duties of this job, the employee is regularly
required to talk and hear. The employee frequently is required to stand; walk; use hands to finger, handle or
feel; and reach with hands and arms. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions.
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